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Mark Albert is the director of Business and Program Development within Commercial Training Solutions for
Boeing Global Services, responsible for the 777X training program and the development and implementation
of Boeing’s Competency Based Training and Assessment program. Albert is also the President and Chief
Operating Officer of Boeing U.S. Training and Flight Services.

Previously, Albert joined Boeing in 1989. He began working in the Boeing Commercial Airplanes training
organization in 1991. Since then Albert has led the implementation of training programs including the
737NG, 787 and 737MAX. Albert also managed Boeing’s worldwide training network for commercial pilot and
maintainer training. In 2015 Albert led both the training organization and the training business for Boeing
Defense Space & Security.



