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Susannah co-created AMFTA in collaboration with its Airbus founding member Jean-Michel 
Bigarré in 2019. Susannah has over 20 years experience in the aeronautical industry, in flight 
training, as well as the maintenance and engineering world.  
She brings her technical, contractual & commercial experience to AMFTA, combined with a strong 
corporate communication background, and has held various positions in Airbus Services such as 
Head of Europe & Americas (Contracts & Warranty), Marketing, and Strategic Portfolio 
Management.  
Throughout her career, she has focused on building airline operational exchanges, to facilitate a 
smooth transition from the manufacturer to operations.  
Susannah presently holds the position as AMFTA Secretary 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


